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» Ngudn: The C.R.M Pocketbook (David Alexander & Charles Turner)
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2. Dac diem khach hang th&i dai so
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2. Dac diém khach hang thoi dai so6
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2. Dac diéem khach hang thoi dai so
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2. Dac diéem khach hang thoi dai so
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2. Dac diéem khach hang thoi dai so
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2. Dac diem khach hang théi dai so
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2. Dac diem khach hang thoi dai so

(6) QUYET PINH MUA HANG
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2. Dac diém khach hang thei dai so
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3. Ky vong cua khach hang théi dai s6
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3. Ky vong cua khach hang théi dai s6
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4. Thach thirc cua doanh nghiép
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5. Vai tro ciia chuyén doi so
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7. Cac phan meém tham khao
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- “Diéu quan trong cla canh tranh khéng phai la viéc gianh dwoc chiéc banh”
« “Ma la gianh dworc trai tim cua khach hang”.

- “Trong thé gi@i kinh doanh ngay nay, muc tiéu ctia canh tranh khén ngoan
la kha nang dat dwoc cadm xuac cua khach hang’.

- “Swr tlr té, theo nhiéu céch, chinh la méau huyét caa viéc kinh doanh”

(Robin Sharma)

T hanks!
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